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WestCarslinaTel
YOUR COMMUNICATIONS

July 10, 2007 C O OPERATI VE
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Chief, Telephone and Telegraph Department
Utilities Division

The Public Service Commission

P O Box 1949

Columbia, S C 29211

Dear Sir:
Please find enclosed monthly reports for April, May and June 2007
showing trouble reports per one hundred stations for each of our

exchanges. Also enclosed is information concerning held applications
for our seven exchanges.

Yours very truly,

David J. Herron
General Manager
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WEST CAROLINA RURAL TELEPHONE COOPERATIVE, INC.
P.O.Box 610 - 229 Highway 28 By Pass +  Abbeville, South Carolina 29620
TEL. 8644462111 + FAX864-446-2144



No of
Exchange Troubles
Abbeville 15
McCormick 16
Calhoun Falls 8

39

Apr-07
Access
Lines

2187
862
507

3556

Trouble
Rate

0.69%
1.86%
1.58%
1.10%

West Carolina Communications, LLC.
Trouble Report per 100 Access Lines

No of
Troubles

43
12
15
70

May-07
Access
Lines

2180
867
510

3557

Trouble
Rate

1.97%
1.38%
2.94%
1.97%

No of
Troubles

32
24
12
68

Jun-07
Access
Lines

2175
861
513

3573

Trouble
Rate

1.47%
2.79%
2.34%
1.90%

2nd Quarterly 2007

No of
Troubles

90
52
35
177

Access
Lines

6542
2590
1530
10686

Trouble
Rate

1.38%
2.01%
2.29%
1.66%



Exchange

Starr

lva

Due West
West Abbeville
Plum Branch
Mt Carmel
Clarks Hil

No of
Troubles

18
44
30
48
20
48
14
222

Apr-07
Access
Lines

1328
2585
1739
2411
1053
1881
669
11666

Trouble
Rate

1.36%
1.70%
1.73%
1.99%
1.90%
2.55%
2.09%
1 wmoQo

West Carolina Rural Telephone Cooperative, Inc.
Trouble Report per 100 Access Lines

No of
Troubles

22
51
29
74
21
43
14
254

_<_m<.ow.
Access
Lines

1320
2579
1736
2410
1053
1874
671
11643

Trouble
Rate

1.67%
1.98%
1.67%
3.07%
1.99%
2.29%
2.09%
2.18%

No of
Troubles

26
51
52
75
36
56
16
312

Jun-07
Access
Lines

1313
2570
1733
2410
1058
1874
673
15257

Trouble
Rate

1.98%
1.98%
3.00%
3.11%
3.40%
2.99%
2.38%
2.04%

2nd Quarter 2007
No of Access Trouble
Troubles Lines Rate

66 3961 1.67%

146 7734  1.89%

111 5208 2.13%

197 7231 2.72%
77 3164 2.43%

147 5629 2.61%
44 2013 2.19%

788 34940 2.26%



COMPANY: West Carolina Rural Telephone Coop., Inc.

DATE: Quarter Ending June 2007

HELD APPLICATIONS
NEW Less Than [Over Less Than |Over TOTAL
EXCHANGE |SERVICE [30 Days 30 Days REGRADE |30 Days 30 days TOTAL |[STATIONS

Starr 3 3 0 3 1332
Iva 7 7 0 7 2585
West Abbeville 8 8 0 8 2415
Plum Branch 2 2 0 2 1056
Due West 3 3 0 3 1749
Clarks Hill 2 2 0 2 664
Mt. Carmel 2 2 0 2 1883
Abbeville 5 5 0 5 2202
McCormick 4 4 0 4 861
Calhoun Falls 6 6 0 6 510

Total 42 42 0 42 15257




